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Fall Newsletter 2020
When I wrote our December 2019 newsletter I was filled with hope for the year 2020. As I write this
Fall newsletter 2020, I am filled with hope that the year will end
without any more major, devastating events. As I write this in August,
twenty three southern Iowa counties are recovering from an inland
hurricane, a Derecho. The Derecho was named in 1888 by an Iowa
college professor for any storm with winds over 120-140 m.p.h.
traveling in a straight line and traveling over 250 miles). Who would
think Iowa would be subject to a hurricane in August. This one
traveled through several states, covering 750 miles with winds over
120+ m.p.h. The devastation is horrific and our southern Iowa
residents were without power for five to ten days and billions of $$$$
lost. Ten (10) million acres of corn were flattened and the entire crop
lost. The hurricane was 2 ½ hours south of us but we have volunteers
and friends in many of the towns hit so hard and they had major
damage to their homes.
The difference in a hurricane in the southern states that prepare for
them each year is that those southern states ARE prepared; they have
warnings days ahead of time; and their buildings are built to hurricane
standards to withstand the high winds…. .but this Derecho hit the
Midwest states, and there was no warning and there are no ‘hurricane
building codes’ in Iowa. Thousands of trees are gone, buildings have Dunk'n says "Hello"
major damage and one of the larger cities schools had damage to all 16 of their school buildings,
delaying any possibility of opening in August. Many people have been displaced from their homes and
apartments. It will be a long road to recovering for this for so many Iowans as well as the other states
this 750 mile Derecho traveled through. This Iowa hurricane was as strong as a category 3 and 4
hurricane.
So just think about the damage done by a category 4 hurricane when it makes landfall in
communities built to withstand those wind speeds. Also, the hours/days of advanced warning they
receive to stock up, board up, and evacuate.
Now, translate that to a 15-minute storm warning prior to landfall in a community not built for those
wind speeds. Rain raged for 60 minutes while the wind speeds reached 130 mph in some areas.
All of this in the middle of a pandemic where people are trying to adjust to ways to live their
lives and still stay safe and not spread Covid-19 or get it. Businesses are struggling or going under
during this time and people are struggling, many without jobs.
And, on a personal note, 2020 caught me off guard when I developed a minor (I thought) health
issue that suddenly got seriously worse and I went by ambulance first week in June to discover I had
some serious heart issues among other health issue discoveries along the way. I was transferred to a
hospital known for it’s cardiac care in Mason City and after two days there was transferred by medical
helicopter to The University of Minnesota Hospital in Minneapolis, MN to a renowned cardiac team
and surgeon. Won’t go into details of my month in the hospital but I got excellent care and basically

they saved my life that month. It is good to be home again and no matter what the future holds, I will
still say there are positives (though not many perhaps) in 2020. My coming home is ONE of those
positives.
Two more of those positives include: the Supervisor/Manager/Vet Tech Keisha Stough, who is
in charge of daily operations and has been with Rustic Hollow for the past 13 years; and her Vet Tech
Assistant and Assistant Supervisor, Brandy Hudson, a three year veteran with Rustic Hollow and
hopefully a ‘lifer’ as well. They immediately took over all of the
duties that keeps our sanctuary running smoothly. Wanda and I
have transitioned all shelter work over to Keisha and with the
support of our board, I am very confident that the transition is
now complete.
There is nothing like suddenly not having the captain of a
ship there and you are left to sink or swim on your own. Well, I
can tell you Keisha and Brandy and our volunteers can swim
REALLY WELL on their own. I had to give a couple of
directions on how to access a couple of things on my computer
and, voila, they took off running. Wanda, who was preoccupied
with my illness and not being able to be with me in the hospital
due to Covid, did what she could to help keep the home fires
burning so to speak. I am very proud of our management team
as they are in totally in charge of all the management of our
sanctuary now including doing all the bills, communicating with
people on Facebook and emails, doing all payroll, and keeping
up with incoming donations, grants, etc. Not to mention
supervising staff and doing all the vet work and ordering
supplies..and much more it takes to keep Rustic Hollow shelter
Romeo says "that's the spot" - don't
running smoothly.
stop.
I want to thank all of you who sent monetary donations and food and supplies to help this year.
We are blessed to have supporters who will help us continue our work with some special kitties at
Rustic Hollow. There are 218 felines that look to their caregivers every day for their food, their TLC,
and to their clean and sanitized rooms. Our felines live cage-free and our caregivers have stepped up
during this year of social distancing and all precautions are being taken for their safety.
We have not allowed any visitors or volunteers to come since March and the pandemic started. We are
not in-taking any new cats except possibly in emergency situations. We have had only one intake in the
past few months due to the guardian’s death.
So, as we look forward to a FAR FAR better year in 2021, we are grateful to have gotten
through this year so far. With the loss of dollars from all of our 2020 fund raisers, we depend on all of
you, our supporters, to help as much as you can. We also have had success with grant writing this year
which has been a huge help financially. It helps us offset the loss of all the $$$ we are not going to have
this year with our fund raisers.
I want to start our online auctions next year again, but that is also going to depend on my health
condition...which is ongoing-while stable at the moment. I am just so grateful to be at home where I
can help Keisha with all the daily emails now. One task I can do to save her time since we get a LOT of
emails daily. I got set up with a laptop computer so I can sit in my recliner with my feet up to work on

it. But, I also know that if I was not here, the work of Rustic Hollow would continue to serve our
communities and help with special cats in need.
SAFETY NET Program. We have had quite a few inquiries this year about our Safety Net Program.
In this program, we provide life care for companion animals whose guardians have set up their wills to
include their cats if something should happen they could no longer care for them. It is important,
especially during times likes these, that you have a plan for your companion animals in case of your
death or inability to care for them. Have a plan for a relative, or someone you know and trust who will
take your animals at that time and who will do as you want them to do.
Rustic Hollow has been that Safety Net for many years for many people and estates are also a
huge boost to our budget as well. One supporter, in 2012, built a building at Rustic Hollow just for her
ten cats. Her health was failing rapidly, but she got to see the finished building and help move in her
cats.
So, Rustic Hollow will be here for many years as we have quite a few outstanding estates with kitties
that depend on having a cage free home with us.
It seems the pandemic of 2020 has many people thinking about updating wills and what
happens to their companion animals if something happens to them.
It should not take a pandemic for everyone
to think about making future plans especially for your pets. No matter what age a person is, it is never
too early to make some plans for your pets’ futures.
SHORT SUPPLY This Year
Mokey (pictured at right with Brandy) wants everyone to know
that his caregivers cannot get any donated food from the Iowa pet food
pantry as there has been none coming into the pantry during this
pandemic. Dry food and canned food is expensive and puts a strain on
our budget for food. So we appreciate those who have been sending
Friskies cases of canned food and to those who have sent Iams dry cat
food too.

f
o
r

t
h
e

c
a
t
i
o

MEET OUR STAFF
Rustic Hollow has a staff of 8-9 caregivers who care for the cats daily.
They are animal lovers. Meet three of our team that started caring for
the cats in 2020. Thanks for being on our team!

Shantel Nicole
JoAnna (Dodo) Byers
Megan Herman
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The ‘Tail’ of Three Kitties…..Matthew, Mark and…..Queen of Sheba.
It’s been quite a few years now that Matthew, Mark and Queen of Sheba arrived at Rustic
Hollow with a group of their cat friends that were displaced when a sanctuary closed. These three were
‘adopted’ into Carmen and Wanda’s home and we grew quite attached to them. And they to us….Mark
slept in my arms every night upside down. He was my boy. When Mark passed away, Matthew took
over his spot sleeping with me nearly every night. While these three were siblings, their personalities
were very unique and different. Mark was the sweetest, most loving kitty. If he was on my lap I’d tell
him to “pet me” and he lovingly caressed my cheek….every time. Sometimes he just did it on his own.
Matthew is our ‘wild child’, prone to abandonment issues..like if one of goes out on the porch
he yowls loudly til we come back inside. If he runs out
on our enclosed porch, and we go back in…..yup, he Queen of Sheba on my lap
yowls at the top of his lungs til we “rescue” him. He is
also Mr. Congeniality in our home. He loves on all the
cats and can win over even cats that don’t want to be
friends. He doesn’t take no for an answer and is always
bathing his sister Queen of Sheba or any other cat in
our home. But NEVER try to give Matthew medicine
of any kind unless you are well experienced and have a
couple of helpers. I am the only one who can trim his
nails but that is a whole story for another newsletter.
Queen of Sheba….well, she is the DIVA of the
group. She is also my (Carmen’s) girl and sleeps with
me as well as sitting on me when I am watching TV.
However, she also knows who feeds her every morning,
and will spend time giving due diligence to Wanda too.
Things have to go ‘her’ way and we are there to cater to
her needs.
Sometimes it seems, cats take us for granted. We
are always there and daily routines are the same, and their habits are the same. THEN 2020 came along
and in June I was whisked away for a month and was ...just...gone. Now, remember I said Matthew has
abandonment issues. Well, when he realized I was not there every night to sleep on and Wanda would
go to her bedroom to sleep, poor Matthew was lost. So, at 5:00 AM sharp EVERY morning while I was
gone, Matthew would yowl, scream and yell at the top of his lungs at Wanda’s door for her to get up.
And he has some REALLY BIG lung capacity and volume. So Wanda had some very long days while I
was gone. Matthew was lost. Queen of Sheba remained loyal for a week and then totally decided
Wanda was going to be ‘her’ person from now on. So it went.
Then, the day I arrived home, Queen of Sheba lit up like a light bulb when she saw me and
bounced herself onto my lap. But that was short lived. She remembered she was “Wanda’s girl” now
and immediately departed my lap and ignored me completely for the next few weeks. She now shares
us evenly, with a little more emphasis on staying on my lap a bit more. She will look at me with her big
eyes sometimes as if she is wondering if I will go away again. She seems to be able to look deep into
my soul some days. Cats do have feelings and we, as their guardians, need to understand and of course,
cater to their needs as well.

Matthew

Then, there is Matthew. Matthew seems to
believe he took me for granted before and doesn’t
plan on doing that ever again. He has been my
nursemaid, my constant companion and is either
sleeping on me, sitting beside me while we eat
breakfast or any meal, or on my lap crowding
Queen of Sheba a bit. He will go to Wanda too,
but he is absolutely head over heels elated that his
‘mom’ is back with him. And, Wanda gets to sleep
til 6:30 or later now! NO more yelling at her door
now. Matthew’s world is right again. He will coo
to me, come help me get up in the morning, and is
totally devoted to his ‘mom’ while BH (before
hospital) he was just my buddy.

Cats have feelings and they understand a lot more
than we give them credit for. And when they don’t understand they simply adapt.
Whispurr is at Home now
Whispurr came to us a couple
of years ago, from a rescue organization as he was completely
deemed adoption challenged at the time. He would strike out at
people, hiss, and act like a feral cat. Which he is not. Maybe ‘semitame would describe him better. It was decided that Whispurr might
fare better living in our home with Wanda and I. He was our ‘wild
child’ for a LONG t If we offered him food on a plate he would
not eat it. He would, however, grab a piece of meat from a plate and
carry it off, growling like a tiger. He did this for a long time before
he would consent to eating from a bowl or plate. His aggressive
behavior and eating habits told us a lot about Whispurr. We believe
he was either abandoned to live on the streets where he had to fight
for his food. Or, he was living in an overcrowded hoarding situation
where he also had to fight for his very existence. This last scenario
fits him better. He was not a personable cat, totally ignoring us but
Whispurr
coming to us to be fed. We have watched him grow, gain weight,
become less aggressive with cats and now, he even lets us pet him without striking out at us. He is
comfortable here now and it feels like ‘home’ to him. His transition from ‘wild thing’ to just a pussy cat
has been amazing to watch. We always allow a cat to do his own thing and we do not try to push them.
Whispurr will curl up in his condo bed now, totally relaxed, and not feel he has to be ‘on guard’ all the
time. And, not to long ago, he was sitting between our recliners on the arms and I sat down by him. His
back was turned to me and I stroked his head and back for a little while. A few minutes later I felt
something touch my arm. Whispurr had turned around and had his paw laying on my arm as if to say
‘thank you’ and ‘please could you pet me some more’.
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Steve and Reena...two peas in a pod
Steve and Reena came to us from a rescue who
wanted to downsize. They sought each other out in the rescue
and Reena (tortie) only trusted Steve to take care of her. She
still avoids a lot of ‘people contact’ but will let us pet her
when she wants to be petted. Steve is diabetic, and very easy
going. Reena still seeks out Steve to play with or sleep with.
They make a good couple.

Keisha’s Korner

Reena and Steve

Originally when Carmen mentioned to me about possibly writing a short article for the
upcoming newsletter I was thinking to myself sure, I’ll add it to my “to do” list which has gotten quite
larger over the past few months. However, here I sit writing this…all I can say is, so far the year 2020
has been a doozie. First I would like to mention how extremely grateful I am to have Carmen back
home! Tomorrow is never promised, and when Carmen fell extremely ill back in June we all were in a
panic. Directors Carmen and Wanda have been in my life for as long as I can remember and I can’t
imagine not being able to share things with them on a daily basis. I knew that I needed to “step up” and
take charge (so to speak).
Rustic Hollow Shelter has been my ‘home’ for the past 13yrs, my safe place, my happy place,
the place I go when nothing else seems to make sense, and there has been an awful lot of that in the
world as of lately. I’m happy to see my dear friend Carmen again on a daily basis, and happy to report
that things have continued to run smooth even through her absence. A few hiccups here and there, but
nothing we couldn’t figure out. I’m extremely grateful to all my caregivers, and assistant Brandy who
has stepped up to learn how to do daily meds and has been a quick learner for all the knowledge I have
been trying to share with her in the past few months! I know it’s a lot, and all have been doing fantastic
job and it makes me proud to have a good crew like I do.
I would also like to thank YOU, yes you reading this, and all of the other Rustic Hollow
supporters over the past few months…without your kind and generous donations (whether it be
financial, donations, gift cards, sending canned and dry food etc.) during this especially difficult time,
our shelter could not run without your continued support, and you folks are truly the best!
-Keisha

